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MONROE COUNTY EARLY INTERVENTION PROGRAM (MCEIP) 
 

SELECTING YOUR ONGOING SERVICE COORDINATOR 
 

Choosing an Ongoing Service Coordinator (OSC) is an important decision.  The OSC works with an Early 

Intervention Official Designee (EIOD) who is responsible for overseeing the Individualized Family Service Plan 

(IFSP) for the purpose of ensuring that the plan complies with New York State Department of Health 

(NYSDOH) regulations and is congruent with the MCEIP and NYSDOH philosophy and policy.  
 

All OSCs maintain a collaborative relationship with the Monroe County Department of Health and attend 

common training provided by them.  Your OSC has various responsibilities, including the implementation, 

review and adjustment of the IFSP, and the coordination of providers responsible for the delivery of the services 

as stated in the IFSP.  Your ongoing service coordinator will provide you with support as you negotiate the 

Early Intervention Program, and with your permission (if your child remains eligible for services), assist with 

transitioning your child into the school district.     
 

Communication with the OSC about your concerns and needs is a crucial component of the Program.  The OSC 

will be working closely with your family and providers to ensure that identified needs are being met.  These 

needs can be related to Early Intervention or require a referral to another community resource.    
 

Ongoing Service Coordinator contracted agencies 
 

     

AGENCY: Catholic Family Center 

ADDRESS: 87 N. Clinton Avenue 

Rochester, 14604 

CONTACT: Anne Eichas, LCSW 

                          Gina Montanarella  

PHONE:  (585) 262-7100 

WEBSITE:  www.cfcrochester.org 

AGENCY: Family Resource Centers * 

ADDRESS: 426 Lyell Avenue 

Rochester, 14606 

CONTACT: Renée Schumacher, MSW 

PHONE:  (585) 719-2009 

WEBSITE:  www.hillside.com 

 

     Overflow contracted OSC agencies 

 

         
AGENCY: Clinical Associates 

 of the Finger Lakes 

ADDRESS: 590 Fishers Station Dr., Suite 130 

Victor, NY 14564 

CONTACT: Kathy Holly 

PHONE:  (585) 924-7207 – Intake 924-1470 

WEBSITE:  www.clinassoc.com 

AGENCY: Rochester Childfirst Network 

 

ADDRESS: 941 South Avenue 

Rochester, 14620 

CONTACT: Pam Grant/Linda Stannard (office mgr.) 

PHONE:  (585) 278-1895 

WEBSITE:  www.rcn4kids.org 

*   has a Spanish speaking Service Coordinator 


